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Tools needed

Circular sawMeasuring tape Marker pen Water level

Drill Cresent wrench Utility knife Rubber mallet

Extra hands

Ratchet strap

Hammer

Screwdriver



CL4G Outdoor Sauna 50D" x 81W" x 83H" Details list 1/5

DET 1 x2

Article.

K-SM100/1050

DET 2 x3

Article.

K-SM100/1300

x1DET 3

Article.

T-STL117/1250XLM01

DET W x2 
kmpl W1W2

W3
W4

MU-TRAPP
Article.

DET 3 x64

Article.
T-STL117/1250-01

DET 3/H

Article.
T-STL117/1250-01X

x2

DET Sb

Article.
IC20-TE-PR-12/15P

x1

DET Sa

Article.
IC20-TE-PR-12/15V

x1

x1DET Ta

Article.
T-SL117/610UK1

Article.

x1

T-TL94/610J

DET Tb

41.34" *4" *2"

51.18" *4" *2"

49.21" *4.33" *1.65"

76.2" *
27.36" *

1.07"

49.21" *4.6" *1.65"

49.21" *4.6" *1.65"

76.2" *
27.36" *

1.07"

24" *
3.7" *

1.1"

24" *
5.63" *

1.1"



Details list 2/5CL4G Outdoor Sauna 50D" x 81W" x 83H"

DET U1

Article.

x1

x4DET V

Article.
KI-VIN-25/40/40-ZN

K-TL94/1940

DET Y1

Article.
T-IC20-PTS/28-V

x1

DET Y2 x1

DET U2

Article.

x1

K-TL94/1850

Article.
T-IC20-PTS/28-P

DET 6

Article.
T-STL117/1250XL-01

x2

DET 6c/d/e/f x1

Article.

T-STL117/1250KO-01

DET A1

Article.
MU-VIT1840-KLZN

x2

DET A2

Article.
MU-VIT4860-KLZN

x2

x1DET G

Article.
MU-VENT-100-PU

X

1.58" *1.58" * 1"

76.38" *3.7" *1.1"

76.62" *
41.54" *

1.1"

76.62" *
37.2" *

1.1"

72.83" *3.7" *1.1"

49.21" *2.32" *1.65"

³/₈"

³/₄"

1 ³/₁₆"

1"

49.21" *
X" *

1.65"

~72.5"

~191.5"
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x3DET F

Article.
MU-VENT-100-ZN

DET 10 x1

Article.

TL-LAMOD-1930-KA01

DET 10a x2

Article.

K-HP44/510XP

DET 14 x1

Article.

TL-STMOD-1930-KA01

DET 10b x1

Article.

K-HP44/652

DET 10c x1

Article.

K-HP44/170

DET 12a x1

Article.
K-HP44/250XP-XP

DET 12 x1

Article.

TL-LAMOD-1250-01

DET 21
x1

U-KL-6/17-PR

Article.

76" *21.34" *2.84"

20.08" *1.73" *1.73"

76" *15" *2.84"

25.67" *1.73" *1.73"

6.7" *1.73" *1.73"

49.21"* 8.27"*2.84"

9.84" *1.73" *1.73"

66
.5

4"
 *

23
.2

3"
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DET 21c x2

K-HP44/1690

Article.

DET 21d

K-HP44/680

x2

DET 21a

K-HL44/1660

x2

DET 21b

K-HL44/650

x2

Article.

Article.

Article.

DET 16
x1

Article.

TL-PIMOD-632-01

A

B

C

D

E

F

DET 15

Article.
TL-LAV90/475

x1

A
B
C
D
E
F

x2
DET 22

T-STL-1250-XX

Article.

Underlay felt

Article.

x5

DET O x42

DET N

Article.
KAT-HAR-MUST

Article.
KAT-SIN-MUST

KAT-AL

66.54" *1.73" *1.73" 

26.77" *1.73" *1.73" 

65.35" *1.73" *0.71"

25.6" *1.73" *0.71"

24.88" *24.72" *1.1"

18.7" *3.55" *1.1"

24.88"

3°

5°

24.61"

24.21"

6°

23.74"

9°

23.11"

22.16"

31°

8°

49.21"*2"*2"

26´
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DET 25a

DET 25b

x8

x8

Article.

MU-OL-IC-20-1

Article.

MU-OL-IC-20-2

C

x4
ED

x8 x8 x55

H
I

J

x40 x35 x230

K

~250 x20

L

M

Torx bits
T10 T15
T20 T25

Bit PH2

Article.
KI-USA-ICO-226

Article.
KI-KERL-12-RV4

L=~56.7"

L=~15.36"

L=~9.85"

³/
₁₆"

 x
 3

½
"

⁵/
₃₂

" x
 2

¼
"

³/
₁₆ 

" x
 2

"

⅛
" x

 1
½

"

⅛
" x

 1
¼



Exterior

1.

CL4G Outdoor Sauna 50D" x 81W" x 83H"



2.

I 2x DET 1
6x M

3x DET 2

6x M

II

DET 3

3x M

W4

W3

W1

W2

2x DET W

Diagonal measurements should be equal!

Top view.

Top view.

Side view.

3.94"

inch=inch

inch=inch

3.94"

3.94"

in
ch

=
in

ch

inch=inch

CL4G Outdoor Sauna 50D" x 81W" x 83H"



3.

Fix screws over the one board, 
diagonally in every board.

DET 3/H
have slot

at the end.

1x DET 3/H

10x DET 3

1x DET 3/H

DET 3/H
have slot

at the end.

Use rubber mallet!

Use rubber mallet! 20x M

Side view.

Side view.

Top view.

Top view.

Top view.

Top view.

DET 3/H
have slot

at the end.
Screw pattern.

Fix DET 3/H with
three screws.

Fix DET 3/H with
three screws.

3.94"

3.94"

CL4G Outdoor Sauna 50D" x 81W" x 83H"



4.

I

16x J

II

4x I

III

Attention! Place
backside up!

Outside

Inside

Outside will have an
extra notch around the edge.

U1

Sa

Sb

Ta

Tb

Marking 
to bottom

Attention! Be extra 
careful to not hit

the glass!!!

4x DET V

Inside

Inside

Attention! Be extra 
careful to not hit

the glass!!!

Inside

Inside

Top view

Top view min.1"

min.0.79"

min.1"

min.0.79"

Front glass-wall assembly

CL4G Outdoor Sauna 50D" x 81W" x 83H"



5.

4x I

2x H

DET U2

I

II

Y1

Y2

Pre-drill holes 5/32"
before screws.

CL4G Outdoor Sauna 50D" x 81W" x 83H"

Wooden back wall assembly



6.

Use waterlevel

Sauna
midpoint

DET U1 inside

2x H

Make sure the marking on the
wall is centered in the notch.

inch=inch

CL4G Outdoor Sauna 50D" x 81W" x 83H"



7.

4x H

DET 3
Fix temporarily to

support walls.

2x H

DET U2 inside

Make sure the marking on the
wall is centered in the notch.

I

II

Use waterlevel

CL4G Outdoor Sauna 50D" x 81W" x 83H"



8.

Important! 
Leave space.

I

II

H

DET 3

H

See the next page.

DET 3

H
H

Use rubber mallet!

Use rubber mallet!

Remove DET 3 from their
temporary positions and 
use during the next step.

Gap

IMPORTANT! Be sure to leave a 1/4”
gap when tightening screws to leave
room for adjustment when the outer
bands (A2) are installed.

~1/4"

CL4G Outdoor Sauna 50D" x 81W" x 83H"



9.

I

III

x4

DET 3

DET 3

A

DET 6/6c

If needed, trim the flat edge of the 
board to create the desired width.

6 6 6f6e6d6c

Use the appropriate length screws 
to fasten the halves together 
as shown in the diagram.

Raise slightly before installing 
the combined board

Use rubber mallet!

II

IV
Pre-drill holes Ø 5/32"

Join boards together (as shown in diagram III) 
that will bridge the width of the "A" gap. It is 
recommended that the combined boards are 
approximately 1/4" wider than the gap.

CL4G Outdoor Sauna 50D" x 81W" x 83H"



10.

I

Place ratchet strap near
the ends of the boards.
Pay attention to measurement.

Side view.

Then remove screws.Remove screws.

II

1xDET A2
C

E

D

E D

DET A2

DET A1

C

E

D

E D

DET A2

DET A1

Don´t fix nuts very 
tightly yet! 

Don´t fix nuts very 
tightly yet! 

Remove ratchet strap!

min.2.36"

CL4G Outdoor Sauna 50D" x 81W" x 83H"



11.

I

Place ratchet strap near
the ends of the boards.
Pay attention to measurement.

Side view.

Then remove screws.Remove screws.

II

1xDET A2
C

E

D

E D

DET A2

DET A1

C

E

D

E D

DET A2

DET A1

Now fix all nuts tightly! 
Now fix all nuts tightly and 
remove ratchet strap!

min.2.36"

CL4G Outdoor Sauna 50D" x 81W" x 83H"



12.

Interior

I

Remove all temporary
braces

6x K

Upper vent

Lower vent

6x K

1xDET G

3xDET F

II

CL4G Outdoor Sauna 50D" x 81W" x 83H"



13.

2x DET 10a

1x DET 10c  6x H

Use waterlevel for installation!

End view. End view.

25
.6

7"

11
.4

2"

25
.6

7"

14"

Pre-drill holes 5/32" Pre-drill holes 5/32"

CL4G Outdoor Sauna 50D" x 81W" x 83H"



14.

I

1x DET 10

 8x H

Use pre-drilled hole

Use pre-drilled hole

 2x H

Sauna midpoint

1x DET 10b

II

1x DET 12

1x DET 12a

 3x M

2x H

1x DET 14

 3x H

III

End view.

Pre-drill holes 5/32"

10.87"

Pre-drill holes 5/32"

Pre-drill holes 5/32"
Pre-drill holes 5/32"

CL4G Outdoor Sauna 50D" x 81W" x 83H"



15.

I

18x H

1x DET 21

2x DET 21c
2x DET 21d

2x M

2x M 

Use waterlevel.

Attention! Place door 
from inside out.

II

16x J

2x DET 21a
2x DET 21b

8x H

Ensure door frame is pressed tightly against 
the wall and fasten from inside.

III IV V

Attention!
The door must open 
outwards. If you need
the door handle to be 
on the opposite side,

rotate door 180 
degrees.

Outside

Outside

1.1"

1.1"

Pre-drill holes ⁵/₃₂"

CL4G Outdoor Sauna 50D" x 81W" x 83H"



16.

I

1x DET 16

 12x I

Please be careful!!! Do not 
hit the glass with the screw.

Fasten the screws 
at a slight angle.

A

B

C

D

E

F

 1x I

Please be careful!!! Do not 
hit the glass with the screw.

II

1x DET 15
Fasten the screws 

at a slight angle.

 1x H

Pre-drill holes 3/16"

Leave ~0.2". gap from board 
end coming into contact with 
barrel staves!

~0.2"

min.0.79"

Pre-drill holes 3/16" Pre-drill holes 3/16"

CL4G Outdoor Sauna 50D" x 81W" x 83H"



17.

2x DET 22

3x H

I

3x H

~39.4"

CL4G Outdoor Sauna 50D" x 81W" x 83H"



18.

Attention! Refer to underlay installation 
manual provided in package.

Turn end to
the edge.

Clamp end 
to the edge.

Cut off the
parts that extend
over the edge.

Remove 
bottom film first.

Cut and 
remove top film

Cut off

I
Proceed same way
as shown in diagram I

III

II~2"
over the edge. ~2"

over the edge.

Underlay felt installation manual.

CL4G Outdoor Sauna 50D" x 81W" x 83H"



19.
II

Attention! Refer to shingle 
installation manual provided 
in package.

DET N

I

End view.End view.

Cut and use rest of it
on the opposite side.DET O

Shingles overlap
on top

DET N

Refract DET N
into 3 pieces.

Cut

III

Attention! Refer to shingle installation 
manual provided in package.

Attention! Refer to shingle installation 
manual provided in package.

End view.

End view.End view. Side view.

Cut and use rest of it
on the opposite side.

~0.35"~0.35"

CL4G Outdoor Sauna 50D" x 81W" x 83H"



20.

28x H

4xDET 25b

4xDET 25a

28x H

4xDET 25b

4xDET 25a

CL4G Outdoor Sauna 50D" x 81W" x 83H"



CL4G Outdoor Sauna 50D" x 81W" x 83H"

Installation Instructions 
When building a wooden product, it is important to follow all installation instructions to ensure the 
quality and durability is guaranteed.  

Important!

Identification number of the Product / Serial Number: 123456789
Must be accompanied by the serial number to identify the product.

General Installation 
 Careful handling: Treat all wooden parts with care during assembly to avoid scratches or

friction.
 Level foundation: Ensure the sauna sits on a stable, level foundation for proper door and

window operation. Ensure the base has enough stability to support the sauna.
 Proper drainage: Avoid constant water exposure to wooden materials.
 Electrical and plumbing: Hire qualified professionals for electrical work, including heater

and lighting installation.
 Wood treatment: It is recommended to treat all wooden parts after assembly.

21.



CL4G Outdoor Sauna 50D" x 81W" x 83H"

Door and Window Maintenance 

 Regular checks: Regularly inspect window and door hinges and locks. Tighten loose
components and lubricate as needed.

 DOOR ADJUSTMENT INSTRUCTIONS

 You will need 3-mm (6) and 5-mm (3) hexagon keys for adjusting the hinges.  Remove the plastic
covers from the hinges (1).  Loosen the fixing screws (2) one turn (do not remove the glass).  If
needed, the door can be shimmed up a bit from here vertically.  If it needs to be adjusted left or
right, turn the screws (4 & 5) as required.  If one screw is turned counterclockwise, the other must
be turned clockwise.  Make sure both screws are tight when you have completed this step.  Then
tighten the fixing screws (2) when adjusted.

22.



CL4G Outdoor Sauna 50D" x 81W" x 83H"

Wood Protection and Maintenance 

 Protective coating: Apply a wood preservative at least once a year (or more often) to
improve resistance to dirt and moisture, make cleaning easier, and extend the lifespan of
the product.

 Adjusting wick condition: Check and adjust the condition of the sauna's wicks (if
applicable) a few times a year.

Sauna Heater and Stones 
 Heater and chimney installation: Follow the manufacturer's instructions for heater and

chimney installation.
 Cleaning heater stones: Wash new stones before placement to remove dust and

chemicals.
 Stone placement: Arrange stones according to the manufacturer's instructions, ensuring

heating elements are not exposed.
 First heating: The first heating must take place under supervision for two-hours to a

temperature of about 210°F. The sauna must be well ventilated both during and after
heating. This allows the wood to absorb finishing materials and form a protective layer.

Sauna Use 
 Firewood: Use dry firewood up to 12” long for wood-burning heaters.
 Steam throwing: Throw water only on the heater, not on walls or benches.
 Swimwear: Avoid wearing swimwear in the sauna to prevent damage to the benches from

dripping water.
 Seating comfort: Consider using seating pads for increased comfort on hot benches.
 Cracked stones: Check the heater stones regularly, as they can crack over time. Replace

or add stones as needed.

Sauna Cleaning After Each Use 
 Wipe down benches: Use a clean, damp cloth to wipe down the benches. Do not use

running water to clean the bench or other wooden surfaces.
 Cleaning products: Use suitable cleaning products specifically designed for sauna

benches and other wooden parts.
 Drying and ventilation: After cleaning, allow surfaces to dry completely and ensure proper

ventilation. Run the heater for at least 30 minutes with the vent open and door/windows
closed.

Sauna Maintenance - Yearly 
 Wood treatment: Re-treat wooden surfaces with a suitable product, especially for

frequently used saunas.
 Cleaning surfaces: Clean all surfaces with a soft brush/cloth and a designated cleaning

agent according to the product's instructions.
 Heavy stains: For stubborn stains, lightly sand the area before re-treating with wood

preservative.

23.



CL4G Outdoor Sauna 50D" x 81W" x 83H"

 Avoid unsuitable products: Avoid paints, varnishes, harsh disinfectants, or pressure
washers, as these can damage the wood.

 Hardware checks: Inspect bench and support mountings. Tighten loose screws if
necessary, as wood can loosen due to heat and moisture fluctuations.

What to Avoid in Your Sauna 
 Drying textiles: Avoid drying textiles in the sauna due to fire hazards and potential wood

damage from excessive moisture.
 Excessive heat: Don't exceed the maximum temperature specified by the heater

manufacturer to prevent fire hazards and wood warping.
 Cleaning methods: Avoid using pressure washers or excessive running water, as this can

permanently damage the wood structure.

Wood Characteristics in Saunas 
 Natural changes: Wood is a natural material that may crack or warp slightly due to

temperature fluctuations. This is normal in saunas with extreme temperature and humidity
changes.

 Deformation factors: The risk of wood deformation depends on the material, usage
intensity, and is more noticeable with wider boards.

 Darkening wood: Wood in areas exposed to hot steam may darken over time.
 Wood Smell: Thermally treated wood has a characteristic smell that diminishes over time

but does not completely disappear. In a sauna, the smell weakens faster if it is heated for a
long time and aired at the same time. The smell is softened by treating the wood with a
suitable wood oil or wood care product. Do not wash untreated thermal wood with water, as
this will make the smell stronger.

24.
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PLEASE READ THIS MANUAL IN ITS ENTIRETY PRIOR TO INSTALLATION
• Qualified Personnel Only: Installation of this system must be performed by a certified

electrician, following all national electric code and local building code requirements.

• Equipment Protection: The driver, power supply, and control unit must be installed in a
location that is completely protected from moisture, rain, and inclement weather.

• Temperature Considerations: Please refer to the specifications on page 5 to determine the
maximum temperature rating of each component. Do not install any components in areas
that exceed the maximum temperature limits, as this will lead to product failure and void
the warranty.

• LED Sauna Heater Clearance: Maintain a safe distance between your LED lights and the
sauna heater. Avoid directly installing the lights above the heater or within 20 inches of its
sides.

• Control: If installing inside the sauna, the RF Control must not exceed 131°F. Maximum
installation height is 30” from sauna floor and minimum of 36 inches away from the sauna
heater.

• Light Placement: Carefully consider the placement of your LED lights to avoid shining
directly into bathers eyes. A diffused or indirect lighting approach is recommended.

• Uncoil Before Powering: Do not power on the LED light while it is coiled on the spool.
Unwind completely before connecting to power.

• Avoid Damage: Do not fold or twist the LED light, as this may damage the LEDs and cause
malfunctions. Refer to page 4 for LED Handling.

Electrical Requirements

Always disconnect power from the system at the circuit breaker before performing any electrical 
installation or maintenance. 

• Power Source: The lighting system requires a 120VAC power outlet.

• Qualified Electrician: A qualified electrician must determine the
appropriate electrical outlet type, box configuration, and wiring to
ensure compatibility and safety.

• Electrical Safety: Using incorrect voltage or improper electrical
connections can damage system components and void warranty.



Dimming Remote



Cutting Flexible  LED Neon
• If  needed LED Neon can be cut  to  length.
• Determine the length of  LED needed for  the insta l lation location.
• Using sharp cutters  or  sc issors  cut  at  c losest  cut  point  to  the length needed,  see d iagram below.

Note:  Cut  only  on marked l ines.  Cut-off section can be d iscarded.
• After cutting,  apply  s i l icone to  the cut  end and insta l l  new end cap.



9A

200W

3.75”L x 1.72”W x  1.21”H 

CE, EMC

24 VDC

-4°F - 131°F

4 Lights / 25’
IP20

24VDC

RF (433MHz)
Self Powered (No Battery)

100FT
3.38”L x 3.38”W x .65”H
14°F - 104°F

IP67
CE

Operational Life: 200,000 Switchings



DRIVER

24 VDC



STEP 1. Mounting Driver:
• Location: Choose a dry and accessible location for 

mounting the RF Driver/Receiver.
• Mounting: Secure the Driver/Receiver to the 

surface using one screw.
Important Considerations:
Sauna Installation:

• Verify the Driver’s maximum operating 
temperature is not exceeded in the sauna 
environment.

• Maintain a minimum distance of 3 Feet from the 
sauna heater.

Outdoor Installation:
• Enclose the Driver/Receiver in a weatherproof 

enclosure for complete protection from the 
elements.

STEP 2. Connecting 4-Way Cable 
• Locate the 2-Pin 4-way cable and connect the 

single end to the 2-Pin Pigtail cable on the Driver.

STEP 3. Run Light Cable 
• Run the light cable from 4-Way cable to LED light.
• Connect one end of the light cable to the 2-Pin 

4-Way cable.
• Connect the other end of the light cable to the 

pigtail on the light fixture.
Note: Repeat this step if installing more than one light.

STEP 4. Connect Power Supply 
• Locate the Power Supply. Plug the DC lead into the 

DC pigtail from the Driver.
• Plug the AC cable from the power supply into a 

120VAC outlet.



STEP 5. Identify LED Install Location:
Identify location where the LED light will be installed. 
Common installation spots are: 
• Backrest shining up or down
• Under bench
• Sauna Floor
• Exterior Sauna

STEP 6. LED Mounting Clips
• Using the provided screws, attach the mounting clips to 

the mounting surface. Clips are provided with one screw 
each.

• If using your own screws, you will need a mini-mum size 
#4 x 5/8” screw to mount the clips.

• It is recommended that clips be mounted every 12" to 
18" to support the LED light.

• Gently press the LED light into each clip.
• Follow the connection diagram on page 6 for LED wire 

connections.

Note: The images below show examples of clip installation. 
To remove the LED from a clip, gently pull up on the LED at 
each clip to release it. Avoid bending the LED, as this can 
damage the light.  

Important:
• The LED light should not be installed above or within 

20” of sauna heater.

• “Always check the temperature at the intended 
installation location of the LED light to ensure it does 
not exceed the maximum operating temperature.”

Note: It is recommended to run sauna without LED light 
installed and check the temperature at the intended 
installation location to get an accurate temperature reading. 



STEP 7. Installing Control:
Identify location where the control will be installed. Follow steps below for mounting control on wall surface. 
Optionally control be used as a handheld rather then mounting on the wall.

Important Notes: 
• If installing the control in Sauna it is recommended to install near the door and or opposite side of room as 

sauna heater. 
• Do Not install control higher than 30” from the finished sauna floor or where operating temperature of control 

will be exceeded.
• Always check temperature at install location or control before installing and ensure it does not exceed 

maximum operating temperature rating for the control.

Option 1: Wall Mount Using Adhesive

Apply provided double sided 
adhesive tape.

Align control and press onto surface. Hold 
for a few seconds to ensure tape holds.

Carefully open control. Install on wall using wood screws.

Option 2: Wall Mount Using Screws



Press once to turn ON/OFF

Press and hold to Dim/Brighten

Note: The wireless control comes preprogrammed with the driver. Follow the steps below if programming  
is needed.

1. Press and hold the button on the driver for 3 seconds to enter program mode. The indicator light  
will flash slowly

2. Quickly press the control switch, the indicator light on the driver will go off indicating successful 
pairing.

See the image below for control operation. When installing the control verify maximum operating 
temperature of the control is not exceeded. 

• Do not install control within 3ft of sauna heater.

• Do not install control higher than 30” off finished sauna floor.

Control Operation

Driver & Control Programming





No Power
• Verify that the electrical outlet has proper voltage.

• Check that all the power connections are secure and correct:

▪ Power supply to the outlet

▪ DC plug from the power supply to the driver

Power but lights not turning on
• Check that the Pigtail cable from the Driver is securely connected and that wiring is correct..

• Check that 4-way light cable is secure and connected.

• Check that all 30’ cables to the lights are securely connected.

• Verify each light functions by testing them directly to the Driver independently.

Note: To test an individual light, disconnect the 4-way light cable and connect the 30’ cable directly to 
the Pigtail lead on the Driver, or connect the light directly to the Pigtail.

• Verify that control is paired with the Driver, (see page 10).

Lights on, no function from Control 
• Verify that Remote is paired with the Driver, (see page 10).

• Ensure that the distance from the Remote to the Driver is not more than 98 feet. If it is, relocate 
the Driver closer to the room.

Resetting Driver 
The Driver should not need to be reset under normal conditions. If a reset is needed, follow the steps 
below. 

• Verify power to the Driver

• Press and hold the Match button for 10-15 seconds until the LED indicator goes out.     
Note: Resetting Driver will clear any paired remotes and require repairing, (see page 10).
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SAUNALIFE LIMITED WARRANTY  
SAUNALIFE extends this Limited Warranty solely to the original retail consumer purchaser of any SAUNALIFE sauna, 
barrel shower, or immersion tub purchased from one of its authorized resellers. 

LIMITED WARRANTY  
SAUNALIFE warrants that its products shall be free from defects in workmanship under normal conditions of use and 
service for two years for residential applications after delivery to the original retail purchaser. This warranty is 
limited to making good any factory assembled component which in the judgment of SAUNALIFE is deemed defective 
in workmanship. The warranty does not cover normal material wear, user damage, natural weathering of the 
lumber, or installation or delivery of components and applies only to the original retail purchaser.  

WARRANTY PERFORMANCE  
For any warranty service, SAUNALIFE reserves the right to choose, at its option, repair of the problem or a 
replacement of the defective part. SAUNALIFE reserves the right to substitute a part or component of equivalent 
value, either new or factory reconditioned, and any such repair or replacement shall assume as its warranty only the 
remaining portion of the warranty on the original product. In the event SAUNALIFE chooses to repair any 
malfunction or defect covered by this warranty, a return authorization will be issued, and the component will be 
returned prepaid freight to SAUNALIFE for repair of the defect. SAUNALIFE will then ship the component back to the 
original retail purchaser upon completion of the repair. Prior to any return, contact SAUNALIFE at: SAUNALIFE, 511 
Glenn Avenue, Wheeling, Illinois 60090, telephone number: (800) 957-2862, for packaging and shipping instructions 
and a return authorization number. In addition, SAUNALIFE will require photographs of any defect and reserves the 
right to inspect or designate an agent to inspect any part that is claimed to be defective and covered by this 
warranty. Labor charges and related expenses for removal, installation, or replacement of the product or component 
are not covered under this warranty. Normal wear and tear, cosmetic issues or changes to individual pieces of 
lumber due to natural aging and weathering are not covered. Sauna heaters and added components are not covered 
by this warranty.  

ACTS INVALIDATING WARRANTY  
This warranty is void if the SAUNALIFE product has been subject to alteration, misuse or abuse, commercial use, or 
if any repairs on the sauna are attempted by anyone other than an authorized representative of SAUNALIFE. 
Alteration shall include, but is not limited to, deviation from the original assembly instructions, component change, 
or the addition of any non-approved device or heating system, which contributes to a component or unit failure, or 
unsafe operating system. Use of equipment in an application for which it is not designed will void this warranty. This 
includes, but is not limited to, damage caused by operation above safe operating temperatures, damage caused by 
added components, damage caused by harsh chemicals, damage caused by movement of the product, and damage 
caused by acts of God.  

DISCLAIMERS  
The Warranty does not cover naturally occurring and expected characteristics of wood materials (differences in 
wood grain, knots, slight variations in tone) and phenomena that occur naturally during use of the Product 
(shrinkage and expansion due to temperature and humidity, moderate deformation) and the visual disturbances 
they may cause, nor defects (including transport damage) that would have been detectable by visual inspection 
prior to installation of the Product. Except as expressly provided above, SAUNALIFE makes no other representation 
or warranty, express or implied, either in fact or operation of law, statute, or otherwise, and SAUNALIFE specifically 
disclaims any and all implied or statutory warranties, including warranties or merchantability and of fitness for a 
particular purpose. SAUNALIFE shall not be liable for loss of use of the SAUNALIFE product or other incidental or 
consequential costs, expenses, or damage, which may include but are not limited to, the removal of or reinstallation 
of a wall, deck or other fixture, water leakage, costs of shipping or packaging, applicable taxes, or the payment of 
any costs or expenses of disassembly, removal, or reinstallation of the product or any part. Your rights may vary 
from state to state. Under no circumstances shall SAUNALIFE or its representatives be held liable for injury to any 
person or damage to any property, however arising, even if caused by the SAUNALIFE Sauna or its representatives' 
negligence. No distributor, salesperson, dealer, retailer, or other representative of SAUNALIFE has the authority to 
alter or change these warranties either orally or in writing. 
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